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Volunteers needed to assist passengers
at St. Petersburg-Clearwater International Airport

With passenger numbers climbing, St. Petersburg-Clearwater International Airport is bringing in more
visitors to the Tampa Bay area. In order to assist passengers, we host a Visitor Information Booth staffed
by volunteers. The airport is seeking volunteers to offer their time and area expertise as a Pinellas
County information specialist and serve as part of the airport customer service team.

The Information Specialist Volunteer should be a positive and outgoing person who wants to be an
ambassador for Pinellas County. Familiarity with Pinellas County and the Tampa Bay area, visitor
amenities and attractions, and the airport is preferred and a strong desire to learn more about our
hospitality community and the visitor industry is a must. Training and continuing education will be
provided.

Airport Volunteers will work at the information desk during scheduled shifts at the St. Petersburg-
Clearwater Int’l Airport or throughout the terminal assisting passengers and guests. We are especially in
need of volunteers in the evening hours. However, volunteer opportunities are available 7 days a week
during mornings, afternoons and evenings based on personal preference and flight schedules.

In addition to on-site training, Airport Volunteers will attend Pinellas County’s volunteer orientation and
pass a background check. If you are interested and would like more information, please contact Michele
Routh at mrouth@pinellascounty.org or call (727)453-7879. Thank you.
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